
A VIRTUAL TOUR

Resil ience: Advocates for Ending Violence
Holland Program Office





Res i l ience  i s  a
safe  space  for
ALL surv ivors .



C h e c k - i n
Our front entry to the lobby is automatically locked for your safety and ours.
When you arrive, our receptionist will unlock the door to let you in. Please

check in with the receptionist. Please note that though you may be asked to
complete some paperwork, all Resilience services and free and confidential.



L o b b y / W a i t i n g  A r e a
Once checked in, you will be asked to wait in our lobby
for an advocate or therapist. Walk-in appointments are

available Monday through Friday from 9AM to 5PM.



Meet ing  Area  1

An advocate or therapist will take you to one of our
available meeting rooms for a private conversation.



Meeting Area 2

Additional healthy and safety precautions
may be in place due to COVID-19.



There are three
handicap-accessible and
gender neutral restrooms
at our Holland Program
Office. Changing tables

available in all three.



We also have meeting rooms available with attached
play areas that allow for private conversations while still
being able to see children who are accompanying you.



Our larger rooms are typically used for therapy
appointments and support groups.



Children's
Therapy  
Our trauma-informed
children's therapy
programming allows kids
that have witnessed
domestic violence to learn
how to cope with negative
feelings and/or behaviors. 



Children's Playroom

Resilience often provides free
childcare during our in-person
Support Groups. Volunteers
play games with the kids while
parents attend support group.



Sexual  Assault  Nurse Examiner Program 

We provide free and conf idential  sexual  assault  exams
ON-SITE 24 hours a day.  Services for  survivors of

sexual  assault  are avai lable to anyone age 13 or older .
Survivors over 16 (age of  consent)  can choose whether

or not they report  the assault  to law enforcement.  



Our SANE spaces are speci f ica l ly  designed to
minimize retraumat izat ion and promote empowerment
and heal ing.  Specia l ly  t ra ined nurses and advocates
are on-cal l  at  a l l  hours to provide a comprehensive
and trauma-informed exam. 



Wardrobe  Ass is tance

Our Wardrobe program provides c lothing
(casual  and/or  work att i re)  and other
accessor ies to you at  no cost .  Cal l
Resi l ience or  ask the recept ionist  about
making an appointment for  Wardrobe.



Wendy's Att ic

Wendy's Att ic  provides assistance with
household i tems,  food,  personal  care
products ,  and more to surv ivors .  Please
note that  th is  program re l ies on
community donat ions and may not
always be fu l ly  stocked.  



We know coming to Resi l ience may be a hard step to take.  

We are here to help you through i t .



24-Hour Help Line at 800.848.5991

En Español 866.728.2131

E-mail: GinnyP411@gmail.com

ResilienceMI.org

www.instagram.com/resiliencemi/
www.facebook.com/resilienceMI/


